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HOW TO
CLAIM GUIDE

FOLLOW THESE  
3 SIMPLE STEPS...

Email us

Complete 
claims form

Gather your 
documents

LIVELIFE
Our global claims line numbers: 
regencyforexpats.com/contactus 

Complete the claim form in CAPITAL LETTERS ensuring it 
is being filled by an authorised claimant, and an authorised 
representative of the policy holder. 

Please provide coroner’s statement with the cause of death 
and/or the death certificate. Please provide the notarised 
address and the notarised ID of the authorised representative 
of the policy holder.

All copy documents must be certified as true copies by a 
suitable certifier and must be certified. (See details on claims 
form).

Email your completed claim form along with the relevant 
documents to our claims team. This has to be done only by 
the next of kin. 



IMPORTANT NOTE: All claims are subject to assessment in accordance with policy terms and conditions. 
Any indication as to eligibility given before such an assessment is issued subject to the final claim assessment.

https://www.regencyforexpats.com/Downloads/Download?Id=7a931b56-2fc8-4382-a23b-5f3effa84922
mailto:claims@regency-ga.com
https://www.regencyforexpats.com/ContactUs/index

